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Method, apparatus, system, computer program product and
(21) Appl. No.: 15/312,125 computer readable medium are disclosed for generating
) reputation of an entity from a plurality of opinions associ-
(22) PCT Filed: Jun. 12, 2014 ated with that entity, wherein the entity and the plurality of
(86) PCT No.: PCT/CN2014/079701 opinions are expressgd in a n?ltural lar.lg.uage. The method
comprises filtering said plurality of opinions based on per-
§ 371 (c)(1), tinence of each opinion with respect to the entity; fusing the
(2) Date: Nov. 17, 2016 filtered opinions into at least one principle opinion set; and
L . . generating a reputation value based on said at least one
Publication Classification principle opinion set. The method further comprises provid-
(51) Int. CL ing reputation visualization for users, and recommending an
G06Q 30/02 (2006.01) entity based on its reputation value, opinions provided by
GO6F 7/02 (2006.01) users, opinion pertinence and user opinion’s similarity.
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